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Introduction

This document has been prepared to assist in the customisation of AdviceOS templates. It also includes information
on styles and formats for Midwinter default templates. The information on the styles/formats can be ignored by
external parties and will have no impact on the conditioning and use of content controls and codes to customise
SOAs and other quick print documents in AdviceOS.

Purpose

This Basic Template Guide is a description of the templating process as developed by Midwinter for use in
Midwinter’s Advice Operating System (AdviceQS).

This is a reference document for users for the creating and editing of SOA insert and templates with all modules
within AdviceOS.

% Style and formatting
Content controls

SOA Hierarchy
Minicodes

Grammar and spelling

B O S

General customisation tools

What is a template?

A template is a sample document that has already some content in place. This serves as a starting point to create a
new document where you can adapt the content.

In AdviceOS a template is a document or report that you run through the modules (Total Portfolio Analysis,
PlanBuilder, etc.). These templates can be customised by adding or changing tables, graphs, styles and any content
within it.
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What are the types of templates that can be
used in AdviceOS?

AdviceOS use over 60 different templates from quick prints reports to full SOAs. The table below shows the
different type of templates and the modules where you can find these templates:

Type of template Module in AdviceOS
SOAs and ROAs PlanBuilder
Quick print reports Super to super; Super to pension; Pension to pension; Invest to

invest; Total portfolio analysis; Insurance Comparator; Needs
analysis; Transitions (TTR); Cashflow and capital; Portfolio
review; Calculators; Retirement, Product comparator

Quick SOA Super to super; Transitions (TTR)
Reverse Fact Find and Letter templates Fact find

Portfolio review and Portfolio valuation report | Portfolio review

Digital Full SOA, Digital Calculators Digital Portal

Multigoal Quick SOA Advice concepts Multigoal

The best way to understand the customization process is to start by using the Midwinter default SOA template and
make the changes that you require.

Who can customise templates?

The short answer is that anyone with access to AdviceOS can create/upload/test any template. The best way to
start is to use a Midwinter default template and make changes that you require (i.e. change generic text or add
logos/change styles etc).

There are many tools and techniques that can be employed if you wish to do more that some basic
word/format/style changes. These tools will generally require you to have some knowledge of how they work and
Midwinter Template analysts can assist you in understanding the use of these tools. We estimate that a 1-2 hours
training session on the following tools will allow you to create templates as well as we do!

List of tools and techniques available for templates...

e Content controls - Containers that build the SoA tree diagram in Planbuilder

e D and Ks — condition logic with content controls to allow sections to remove or remain
e Minicodes — simple understandable codes that can be used anywhere

e Table codes — powerful codes that can be used to manipulate data

e Special words — ability to choose from a list of auto text that is editable in the template
e Comments —adding comments lets you ask questions and provide a place to answer
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Where are templates located?

Templates are located in the “Templates and Field Management” section in AdviceOS. To access these go to
Settings, then, in the scroll down menu select “Settings” and then in the Templates and Field Management section
click on “User Documents and Templates”

_ o

Client

Modelling
Advanced admin
User management

Licensee
management

| s
Midwinter
Reporting
Portfolio book
Digital advice

Training and
support

Goals based Advice

Or

FINANCIAL PLANNING CONFIGURATIONS | Administration €

Legislation
Tax New Configuration

Custom Field Management
Risk profiles Email Template Management
Details FSG and Privacy Policy
Questionnaire Client Folders
Default settings User Email Signatures
Segmentation User Documents And Templates
Overview User Documents
Manage Segments
Segment Benefits and Services User Template Links
Statement of Advice Task And Workflow Configuration
Advice Categories Positions and Teams
Advice Text Task templates
Advice Links Workflows
Duty of Disclosure Event mapping
Compliance Checklist

CURRENT SETTINGS (TEMPORARY)

| Configuration €
| Data feed investmentlink ©

| Data feed commsec ©

EXTERNAL SYSTEMS

External Data Management
COMMISSION

Commission Policy Mapping
Commission Config
Commission Adviser Mapping
Commission Mapped Policies

INVESTMENT LINK
Data feed map Investment Link
Mapped Investment Link
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Settings > Home

SETTINGS HUB

View current Legislation, Risk profile settings, create email templates and configure your AdviceOS software to your needs.

Financial Planning Configurations

Legislation Risk profiles Segmentation Statement of Advice

Current Settings (temporary)

Data feed
Configuration investmentlink Data feed commsec ~ Administration

Templates and Field Management

User Documents Task And Workflow
New Configuration And Templates Configuration

External Systems

External Data
Management

In the new window, click “User Templates” on your left hand side of your screen.

Settings > User Documents And Templates > User Templates

USER TEMPLATES

User Templates
User Documents

Template Owner
User Templates

B Midwinter
User Template Links
DL Acti... File Name h i Description
DO NOT USE TEST TEMPLATE DO NOT USE TEST TEMPLATE
Reverse fact find Reverse fact find
Quick print - total product replacement Quick print - total product replacement
Digital reverse fact find Digital reverse fact find

Templates can be found at 4 levels: Midwinter level, Dealer group, Practice and user level.

1. Midwinter level: Has all the master templates for AdviceOS. This level is restricted for Midwinter internal use
only; however, you can download any template from here. Templates that are uploaded at this level will be visible
for all the dealer groups, that is, all AdviceOS users.

2. Dealer group level: Templates that are uploaded at this level will be visible by all practices and users under the
selected dealer group.

3. Practice level: Templates uploaded at this level will be visible by all the individual users under the practice.

4. User level: Templates uploaded at this level will be visible only for the user.

The access to these levels will depend on the level of permission that the user have at the time of its creation.
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W BT 5k TEMPLATES

User Templates
User Documents

Template Owner Plan Types

User Templates

I Midwinter All

User Template Links S
® = + I Midwinter

+ I Example Dealer Group
+ m Practice Demao ser report
05 I Adviser Demo

Please note we count with over 60 different types of templates between SOAs, Quick Prints, Reverse Fact Find and
other type of templates.

The way you can filter the type of template is by using the scroll down menu that is shown under “Plan Types”.
For example, if you select the type PlanBuilder — Full SOA it will show us all the available SOA templates that we
have for each level: Midwinter, Dealer Group, Practice, and User.

USER TEMPLATES

User Templates

Template Owner Click to filter
B Midwinter
DL  Acti. File Name Y  Description Plan Type 1 I Created By La
Midwinter Full SoA Couple v3.73 Midwinter Full SoA Couple v3.73 Planbuilder - Full SoA Al o 19
DO NOT USE TEST TEMPLATE DO NOT USE TEST TEMPLATE Planbuilder - Full SoA & 18
All @
Midwinter Full SoA Single v3.73 Midwinter Full SoA Single v3.73 Planbuilder - Full SoA Aged Care - Aged care 03
summary report
Midwinter ROA Single v6 Midwinter ROA Single vé Planbuilder - RoA Aged Care - Scenario 31
comparison report
Midwinter ROA Couple v6 Midwinter ROA Couple v6 Planbuilder - RoA Authority To Deduct 31
Authority To Implement
FundsBase portfolio report.docx FundsBase portfolio report FundsBase - Portfolio report 28
Calculator - Budget

Budget calculator Income, expenses and cashflow calculations Calculator - Budget planner Midwinter Midwinter 07
Needs analysis report ‘Summary of personal insurance needs analysis Insurance - Needs analysis Jose Higa 1
Group insurance report Group insurance product comparison Insurance - Group report Midwinter Midwinter 08
Insurance comparator report Insurance comparator report Insurance - Retail report Rekha lyer 29

At the Midwinter level we will always find the Midwinter default SOA templates. These are a couple and a single
template. The single SOA template is just a cut down from the couple template version.

Training and rt 3 2
Settings| »| User Documents And Templates | > | User Templates s mldWlnter [

& Support 1300 882 938

USER TEMPLATES

User Templates

Template Owner

B Midwinter (3 I Export

DL Acti.. File Name Y  Description Plan Type 1 Y  Created By Last Modified
E Midwinter Full SoA Couple v4 Midwinter Full SoA Couple v4 Planbuilder - Full SoA Videesha Asangani 06/08/2019

Midwinter Full SoA Single v4 Midwinter Full SoA Single v4 Planbuilder - Full SoA Videesha Asangani 06/08/2019
« Page |1 of 1 » ¥ 1-20of 2items
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How to upload & remove template

To upload template in any enviornment (prduction, staging, test.) make sure provide a description to your template
and select appropriate plan type.

E.g. Midwinter Full SOA Couple v4.05

Description is Midwinter Full SOA Couple v4.05

plan type is Planbuilder Full SoA
Best practice tips
For the Description you can use your delaer group name/ practice name and the template name with the version
number.

Before you upload any template into AdviceOS level make sure you have appropriate permison to upload templates
under your Dealer group/ practice/ user level.

Please note that: DO NOT UPLOAD ANY TEMPLATE UNDER MIDWINTER LEVEL. If you upload any template in
production under Midwinter level, please make the title as, “DO NOT USE + template name”

If you upload any template for testing purpose, upload under dealer group/practice/user level for testing purpose.
E.g. Customized a new template and testing needs to be done. Upload the template under “Midwinter Testing”
level:

There are two type of ways you can upload templates.

1. Upload as new template
2. Replace existing template

Upload as new template

This method is very useful for templaters to test their template changes. This method is preferable to test templates
changes.

How to upload template as new template

Go to Home > Settings > User Templates > Select Template Owner level to your appropriate level> Upload > Chose
file from your loaction > provide Name and Description > selcet appropriate Plan type > select plan sub type (if
relevant) > save

12/06/2020

12/06/2020
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Upload x

Name

Description

Is single

‘ Customized SOA Couple v3

| Customized SOA

How to upload Single SOA/ ROA template
Please note that in the case of SOA/ROA templates you will have an option to upload a couple or a single SOA/ROA.

We have covered to upload SOA couple template in the above notes.

Plan type

Planbuilder - Full : v

Plan sub-type

Select plan sub-ty ¥

Save Cancel

Note, if you are uploading a Single SOA/ Single ROA template, please make sure tick the box under “Is single”.

Name

Description

Is single

| Customized SOA Single v3

| | Customized Single SOA

How to replace existing template

Plan type

Planbuilder - Full: ¥

Replace existing template helps you to avoid any duplicate templates.

How to replace template

Plan sub-type

Select plan sub-ty ¥

Go to Home > Settings > User Templates > Select Template Owner to your appropriate level> Select existing
template > click three dots > replace
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Settings » User Documents And Te

USER TEMPLATES

User Templates

User Documents

Template Owner
User Templates

B Midwinter Paraplanning

User Template Links
D Acti.. File Name

L Midwinter Full So& Ci

View history

B - N

Remove 3

How to remove a template from AdviceOs

How to remove template

Go to Home > Settings > User Templates > Select Template Owner to your appropriate level> Select existing
template > click three dots > remove
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User Documents

User Templates

User Template Links

Settings » User Documents And Te

USER TEMPLATES

User Templates

Template Owner

I Midwinter Paraplanning

D Acti... File Name

O P Midwinter Full SoA Ci

Replace

View history

)

T

When to remove a template from AdviceOS
You can remove a template from adviceos any time but when you remove a SOA template and if any adviser is using
that template to produce SOA using planbuilder module, they might get application error.

However, removing template from adviceOS is not permanently removed, it will remain in the data base. If anything

happens, we can ask developers to bring back.

Best practice tips

To avoid this, your practice/ dealer group can internally discuss and arrange time schedule to remove old templates

from AdviceOS.
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Style and formatting

% Heading 1 — navy blue size 30 (61, 71, 132) bold
% Heading 2 — blue size 20 (56, 120, 174)

% Heading 3 — blue size 14 (56, 120, 174)

% Heading 4 — normal underscore

# Normal-11

% All Calibri light

% All justified

% Tables size 9 Calibri light

Word styles

% Styles are accessible from the Styles toolbar.
% Please ensure consistency in formatting using only the pre-set styles.

Table styles

% WHEN STYLING TABLES DO NOT USE THE PRE SET STYLES
e Apply the styles will corrupt the underlying XML in the Word document and make it unable to be used
by AdviceOS.
% Avoid using capitals as at all costs — see “Grammar and spelling” below to find out the methodology you
should use.
#% DO NOT USE ANY CARRIAGE RETURNS in the document.
e Using the styles correctly should mean never pressing return to get a blank line.
e To look for blank lines click on the “n” symbol (in the paragraph section) — this shows and hides
paragraph marks and hidden symbols in the document.
= Note that this document does not have any carriage returns anywhere.
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Heading 1

Heading 2

Heading 3

Mormal

# Bullet points

Use of styles

s DO NOT USE OR ALTER THE FONT SETTINGS — USE THE STYLES INSTEAD

e Use the “Heading 1” for major headings (i.e. Superannuation section)

e Use the “Heading 2” for major sub headings (i.e. Product replacement statement)

e Use the “Heading 3” for minor headings

= Use normal for all standard text. This should justify the text, and include before and after
spacing for paragraphs.

% USE “Header table” style for the header row of a table
USE “Table” style for the remainder of the table.
% USE THE BOLD STYLE when making fonts bold.

e This uses a “semi-bold” font (it is a smoother bold, as opposed to making the font bold).
% Use the quote style for disclaimers

£

Table — standard height

Header Row style Header Row style
Table style Table style
Table style Table style
Table style Table style

% Make sure that the alignment is either centre-centre or centre left
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i
I~
o
2

Remove Content Contraol
0 Insert 3

Delete Columns

it}

Merge Cells
Distribute Rows Evenly

Distribute Columns Evenly

O BT i

Borders and Shading...

=
—_—

=
=y

it}

Text Direction...

Cell Alignment 3

= AutoFit 3 |

[ Table Properties...

‘eee Rernmmender h

% Specified height of “at le

ast 0.6”

% Use format painter to copy from this table to the new table if you are having trouble

s Make sure that the Spacing and Indentation is identical to the below...

-

(2Rt

Paragraph
Indents and Spacing | Line and Page Breaks
General
Alignment:
Outline level: |Body Text |Z|
Indentation
Left: Ocm < Spedal: By:
I Right: Ocm < {none) 2 I
Mirror indents
Spacing
Before: 2pt : Line spacing: At
After: 0.4line = Single |Z| 3
[ Don't add space between paragraphs of the same style
Preview
Samge Ted Jemoe Tee Samgle Tec Samge Ted e T Samge Ted Samge Tec Semgle Tes
Samge Ted Jemoie Tee Samgle Tec Samge Ted e T Semge Ted Samge Tec Semgle Tes
Samg e Teec Samoe T Jamgie Ted e Tes Jamg e Tes
Tabs... ] [ Default... ] [ oK ] [ Cancel
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Table — Large height

Header Row style

Header Row style

Table style

Table style

Table style

s Make sure that the alignment is either centre-centre or centre left

v| - A A _{9‘

B 7 vaﬁvliﬂz
[ % cut
b 53 Copy

[ | Paste

Remove Content Control

0 Insert
5 Delete Columns

Bl | Merge Cells

HE Dpistribute Rows Evenly

jj Distribute Columns Evenly
I3 Q EBorders and Shading...
W I | Text Direction...
| Cell Alignment
: AutoFit

@ Table Properties...

‘ape Rernmmand e \1]

% Specified height of “at least 1.2”

Table style

Table style

Table style

% Use format painter to copy from this table to the new table if you are having trouble

s Make sure that the Spacing and Indentation is identical to the below...
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r
Paragraph M
Indents and Spacing | Line and Page Breaks

General
Alignment:
Outline level: |Body Text
Indentation
Left: Ocm = Spedal: By:
I Right: Ocm = (none) |Z| < I

Mirror indents

Spacing

Before: 2pt < Line spacing: At

After: 0.4line = Single <

[] Don't add space between paragraphs of the same style

Preview

Samzia Tt Samie Tt Samoe Tet Samoe T Samoe Te Samoe T Sese Ta Semsie T
Samzia T Samzie Tt Samoe Tet Samce T Samoe Te Samoe T See Ta Semsie T
amzia Tes Tamzis Tase Tamsie Ties Tamie Tat Temsi T

[ Tabs... ] [gefaultm ] [ OK ][ Cancel ]'

Existing and recommended table colours
Name <[Caption]> Name

Standard bullets

% Snowflake
e Round dot point

= Square dot point

<[Caption]>
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What are content controls?

Content controls can be thought as bookmarks or buckets that help to group sections in the SOA template. The
content controls will be like a map of the structure of the template.

Content controls are used to bookmark the document and to break into sections for the AdviceOS customise SOA
tool to determine which parts of the SOA will be used. The use of content controls is vital to customising an SoA
document as it drives the who production in Planbuilder.

Content controls are linked to recommendations and other advice text that are selected in Planbuilder. This is used
to automatically determine what sections (content controls) should remain in the SoA and which should be
removed.

How to activate developer tab
To visualize content control functionality in your version of Word (permanently) you need to enable the Developer
tab:

% Click on File, and then click Options.
T D - O S T T T em 2 —
_ Home Insert Page Layout References Mailings Review View Developer
[ save
Save As

E COpen
[ Close -
Compatibility Mode

Info Some new features are disabled to prevent problems when working with
— previous versions of Office. Converting this file will enable these features, but

may result in layout changes.

Information about Midwinter Full SoA Couple v3.60 COPY

Ch\Users\jhiga\Desktop\Midwinter Full SoA Couple v3.60 COPY.docx

Re Convert
New
; Permissions
Print % Anyone can open, copy, and change any part of this document.
Save & Send o atect
ocument ~
Help
] Options _ Prepare for Sharing
[ f}' Before sharing this file, be aware that it contains:
B9 Exit = Comments
Check for . .
lssues * Document properties, author's name and related dates
Footers
Characters formatted as hidden text
Custormn XML data
Content that cannot be checked for accessibility issues because of the
current file type
Versions
L@ ] There are no previous versions of this file.
Manage
Versions =

%  Click Customize Ribbon, tick the Developer check box, and then click OK.
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i ‘Word Options. - ‘ a S l@ l_m' [

General T B r
Customize the Ribbon and keyboard shortcuts,
Display
Choose commands from: () Customize the Ribbon: ()
Froofing ‘Popular Commands EI |Main Tabs EI
Save
« Accept and Move to Next a Main Tabs
Langusge Align Left W = [¥|Home
= cli
Advanced Breaks » [ Clipboard
| Bullets 3 Font
Customize Ribbon Center Paragraph
“%= Change List Level 3 Styles l
Quick Access Toolbar 23 Copy Editing
% cut 5 [] Insert
Add-Ins Define New Number Format... age Layout
Trust Center %) Delete = eferences
[ Draw Table [ [¥] Mailings ]
Draw Vertical Text Box Review
@:ﬁ E-mail V| View
44 Find [ Add>> | /| Developer | =]
Font T~ — || Add-Ins —
A Font... | << Remove \ Blog Post E]
A Font Color [» ]
Font Size I~
# Format Painter Background Removal
A‘ Grow Font I
% Hyperlink...
AR Insert Footnote
IE Line and Paragraph Spacing 13
| b Macros
|j Mew
| 4 Mew Comment "
#1 Hext New Tab ] [ New Group ] [ Rename... ]
i= MNumhering b T N . |
Customizations:
[ st
o — = -

To display content controls on an open document in Word (needs to be done every time you open a Word
document) do the following:

#  Click the Developer tab and then click on design mode:
Wd- o= —ﬁm T Template Guide_v30.docx ~Microsoft Word |

Home Insert Page Layout References Mailings Review View Developer

P Record Macro E\ Aa ‘Aa = IM Design Model E &5 Schema "’{9 @}

11@ Pause Recording ﬁ {:E L 2 @ Properties |3 Transformation

Visual Macros ’ Add-Ins Structure ., S Block  Restrict | Document Document
Basic A\ Macro Security Add Ins = @' 18 Group & Expansion Packs | Authors - Editing | Template  Panel
Code Add-Ins Controls XML Protect | Templates |

How to create content control
Step 1: Open the document and activate Design Mode:
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WidY-o @ E-HE S s Document! - Microsoft Word
Home  Insert  Pagelayout  References Mailings Developer

. Record Macro g Aa Aa &3 Schema a % @

Ef =2 118 Pause Recording 2 HER P 3 Transformation

Visual Macras Adddns  COM : Structure Block Restrict | Document Document

Basic A\ Macro Security add-ns | @ @8- Ecrou - i Expansion Packs | 4 thors - Editing | Template  Panel

Code Add-ns Controls XML Protect Templates

Your-current-situation¥]

Qur-recommendations-are-based-on-our-understanding-of-your-current-situation-as-outlined-below.-
If-this-summary-is-not-accurate,-please-let-us-know-immediately-as-it-might-have-a-significant-impact-
on-our-recommendaiions-to-you.h]

Step 2: Select the text you want to create content control and click on the Rich Text Content Control button:

Document] - Microsoft Word

ferences  Mailings  Review  View | Developer
a5 ! fi 4 Schema a %
[&F Properties 3 Transformation
Block  Restrict

E 5 IEcroup~ Authors - Editing
Controls Protect

L)
Document Document

Template  Panel
Templates

st

] Expansion Packs
XML

Rich Text Content Control

Insert a rich text content control.

Step 3: After clicking that button, you will see two boxes as following, then click on the Property button:

Midwinter Financial Service Pty Ltd 20
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5/"{ miawinter

st References  Mailings  Review  View | Developer
Aa Aa |5  |&Z Design Mode E &5 schema [w! E& o‘z
(3 Transformation h =1
Block Restrict | Document Document
Editing | Template  Panel
IR IR i

CEEN -
s COM - . Structure
sogins | B G W 4 Bxpansion Packs | e
Controls XML Protect Templates
© 0 3 3 1 4+ 51§ 1 7 1 & -

dd-Ins
Control Properties
View or modify properties for the

selected control.

@ Press Fi for more help.

b Your-current-situationf
Our-recommendations-are-based-on-our-understanding-of-your-current-situation-as-outlined-below.

If-this-summary-is-not-accurate, please-let-us-know-immediately-as-it-might-have-a-significant-impact-

on-our-recommendations-to-you. r

Step 4: Type in “Title” and “Property” for the following window, then click “OK”

Your-current-situation
Our-recommendations-are-based-on-our-understanding-of-your-current-situation-as-outlined-below.-

If-this-summary-is-not-accurate,-please-let-us-know-immediately-as-it-might-have-a-significant-impact

on-our-recommendations-to-you.

Content Control Preperties

General
Title: |Your current situation

Tag: t:bexﬂ
[] use a style to format contents
Style: |Default Paragraph Font |«

4 New Style...

Locking
[ content control cannot be deleted

[] contents cannot be edited

Rich Text Properties
[] remove content control when contents are edited

Carcel

Step 5: The content control is now created with the title and property:
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*Your current situation | I
[ Ititext Ifour-current-situationﬂ

Our-recommendations-are-based-on-our-understanding-of-your-current-situation-as-outlined-below.-

If-this-summary-is-not-accurate,-please-let-us-know-immediately-as-it-might-have-a-significant-impact-

on-our-recommendations-to-you|, Gtexti 4

The title of the content control will show in the PlanBuilder tree

ET UP

S0A management SOA name: test

BUILD A E SOA item selection # Auto-suggest || Selectall | Deselectall | Expandall | Collapse all |

Your current situation | .

Children and dependants
Objectives Assets and liabilities
Personal insurances
Estate planning
Scope Cashflow
Your risk profile
w | | Superannuation
BUILD S Introduction to superannuation
- Hasindu Diyabalanage - recommendations
Consolidate your superannuation
Customise SOA Rollover your superannuation
Make a non-concessional contribution
Make a concessional contribution
Generate SOA Make a regular non-concessional contribution
Make a regular concessional contribution
Start a non-concessional contribution payment plan

Check client info +

Recommendations

Advice fees

Special Words

Different Types of tags in a content controls:

2% The tags determine how AdviceOS treats information within the control during SOA generation
s Accessible by clicking within a content control and then clicking Properties
% You should see a TITLE and TAG
e Title is self-explanatory
=  Trynottoinclude information from the parent content control in the title — many of the titles
will appear in the SOA tree so please choose carefully
= Tags should be lowercase

Name Description Example

Should be inserted into all content controls that are not
t:text text . .

headers, recommendations or advice fees.

This must be in every child of every content control in any
c: Category

category (i.e. t:text, c:superannuation, m:1)



~

sk midwinter

a Bravura company

AdviceOS Templates — Basic template guide

t:header

t:advfee
tiinvfee

t:insfee

r:0

seg:

m:0

m:1

m:2

Should be inserted the parent content control of any

Header .
section
Advice fee Should be inserted into advice fees (fee for service)
Investment fee Should be inserted into advice fees (investment fees)
Insurance fee Should be inserted into advice fees (insurance fees)
. ) Refers to the ranking of the risk profile
risk profile . . ) .
r:0 is the lowest risk profile, e.g. Defensive
Segmentation Refers to segmentations of the packages
Seg:1 for Platinum
Primary Refers to the primary individual
t:text,m:0
Spouse Refers to the spouse individual
t:itext, m:1
. Refers to the joint
Joint
t:text, m:2

Content Control Conditioning
This code in the tag of the content control allows you to keep (k) or delete (d) the content control based on the data
that is trying to fill a particular table or field in that content control. Please note the following important features

when using these conditioning;

#  The tags can be used at any level and also inside table cells.

% Make sure you know what is being used to trigger the data — is it data that is meant to fill a table, or a

true/false or just a number that can be 0. This will determine which of the following you use.

% Properties

Name Description Example
do If the code is meant to fill 1 Put a content control around concessional contribution value —
number then delete if the number | if there are no concessional contributions then the whole
is zero. paragraph/table/sentence in the content control will be
deleted
dnull If the code is meant to fill a This is very handy to remove empty properties
property then delete the content
control if the property does not
exist or is nothing
dfalse If the code is a Boolean value This is very handy to remove paragraphs based on a true or

property then delete the content
control if the property is false

s Collections (tables)

false condition



sk midwinter

AdviceOS Templates — Basic template guide
a Bravura company

d This is strictly for collections, if the | This is very handy to remove tables that have no data like
collection does not exist or is pension assets in current situation.
empty then delete the content
control.

% Using k instead of d, has the opposite effect, e.g. if you are using d to remove a content control if a collection
is empty then you can use k to keep the content control if the collection is empty.

Tips on content controls

% There should be NO spaces between any content controls
% If you are having trouble deleting or removing a space between a content control (cut it, i.e. CTRL X).
#% Content controls have a start and a finish
e If the content control ends with a table (i.e. a table of fees), the end of the content control should be
within the table.
e See Dev team leader for help with this — it can be a bit tricky.

What are mini-codes?

Mini-codes are a combination of words and symbols that allow easy population of fields in a template. Mini-codes
will bring information such as: primary client name, spouse name, date when the SOA was generated, adviser name,
etc.

Examples of mini-codes: <[Client.FullName]>, <[Spouse.FullName]>, <[DateModified]>, <[Adviser.FullName]>.

Note that mini-codes will work according to the type of template used. For example, some mini-codes will work on
a Reverse Fact Find template but will not work on an SOA template.

Please refer to the spreadsheet List of mini codes for Midwinter templates for a comprehensive list of mini-codes
and the respective module where they can be used.

Dynamic Tables

Dynamic tables are a combination of mini coded or fixed tables that allow population of fields in a template.
Dynamic tables will bring information such as superannuation, income and expense etc. There are various types of
dynamic tables used in Midwinter defaulted templates.

Repeating rows table

Repeating columns table

Repeating columns (with row headers)
Multiple repeating columns

E O S

Repeating columns with embedded repeating rows
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Repeating Rows
<[Collection|R]>

ColumnHeader2
<[Property2]>

ColumnHeaderl
<[Property1]>

Repeating columns (single)
<[Collection|C]>
<[Propertyl]>
<[Property2]>
<[Property3]>

Repeating columns (with row headers)

<[Collection|C]>

RowHeaderl <[Propertyl]>
RowHeader2 <[Property2]>
RowHeader3 <[Property3]>

Multiple repeating columns
<[Collection1|C]>

<[FixedColumn]>

ColumnHeader3
<[Property3]>

<[Collection2|C]>

RowHeaderl <[Propertyl]>
RowHeader2 <[Property2]>
RowHeader3 <[Property3]>

Repeating columns with embedded repeating rows

RowHeader4
RowHeader5
RowHeader6

<[ColumnCollection|C]>

RowHeaderl
<[RowCollection | E]>
<[ Property1]>
RowHeader2

<[ Property1]>

<[ Property2]>
<[ Property2]>

What is Advice Text

<[Propertyl]>
<[Property2]>
<[Property3]>

Advice Text is the tool in AdviceOS that allows you to customise recommendations, objectives, outcomes, benefits
and disadvantages. It is also used to connect recommendations to benefits, disadvantages and outcomes. These

can be edited at the dealer group, practice or user access level within AdviceOS.

Note that Advice Text works at 3 levels: Licensee, Practice and User level

To open advice text, go to “Home — Settings — Advice Text”:
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Client FINANCIAL PLANNING CONFIGURATIONS | Administration € EXTERNAL SYSTEMS

Legislation External Data Management
Model\ing Centrelink TEMPLATES AND FIELD MANAGEMENT COMMISSION
Tax . Commission Policy Mapping
i New Configuration Commission Confi
Advanced admin Custom Field Management L 1o .
. p Commission Adviser Mapping
Risk profiles Email Template Management - ecion M d Polici
User management Details FSG and Privacy Policy ommission Mapped Folicies
Questionnaire Client Folders INVESTMENT LINK
Licensee Default settings User Email Signatures Data feed map Investment Link
managemem Mapped Investment Link
Segmentation User Documents And Templates
Setti as Overview User Documents
Manage Segments User Templates
Midwinter Segment Benefits and Services User Template Links
Reporting Statement of Advice Task And Workflow Configuration
Advice Categories Positions and Teams
Portfolio book @l Task templates
Advice Links Workflows
A . Duty of Disclosure Event mapping
Dlgltal advice Compliance Checklist
Training and
support CURRENT SETTINGS (TEMPORARY)

| Configuration €
Goals based Advice

| Data feed investmentlink ©

| Data feed commsec ©

What are Advice Sub-Topics?

Advice Sub-Topics (also known as Advice Categories, Advice Topics, or Subject Matter) are classifications that
group recommendations according to their type.

Go to Settings -> Statement of Advice -> Advice Categories
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Client

Modelling
Advanced admin
User management

Licensee
management

Settings

Midwinter
Reporting
Portfolio book
Digital advice

Training and
support

Goals based Advice

Also, the Sub-topics are visible in PlanBuilder module:

FINANCIAL PLANNING CONFIGURATIONS

Legislation
Centrelink
Tax

Risk profiles
Details
Questionnaire
Default settings

Segmentation

Qverview

Manage Segments

Segment Benefits and Services

Statement of Advice

Advice Categories

Advice Text

Advice Links

Duty of Disclosure
Compliance Checklist

CURRENT SETTINGS (TEMPORARY)

| Configuration €
| Data feed investmentlink ©

| Data feed commsec €

Go to Planbuilder > Recommendations

RECOMMENDATIONS

Add or edit ions and

benefits, and

| Administration &

EXTERNAL SYSTEMS

External Data Management
TEMPLATES AND FIELD MANAGEMENT COMMISSION

Commission Policy Mapping
Commission Config
Commission Adviser Mapping
Commission Mapped Policies

New Configuration

Custom Field Management
Email Template Management
FSG and Privacy Policy

Client Folders INVESTMENT LINK

User Email Signatures Data feed map Investment Link
Mapped Investment Link

User Documents And Templates
User Documents

User Templates

User Template Links

Task And Workflow Configuration
Positions and Teams

Task templates

Workflows

Event mapping

B Create file note Save

‘ SOA name: test

‘ No objectives.

Select sub-topic All subtopics b

22 i (i Debt

Borrow fo invest - instalme | Estate Planning

Borrow 1o invest using a m | investment Planning
Commence a debt recyclin | other Advice

Direct all surplus cash to a| personal Insurance
Implement a budget plan (|f petirement Planning
Implement a budget plan (|| spsF

New Recommendation Superannuation

Use equity in your home as| 1015 proguct Replacement

OO0 00000000

Use some of your savings |f 1y sition To Retirement

Hasindu Diyabalanage v

Recommendation for

Include default advice links (benefits, disadvantages and outcomes) & Show default advice links

For example, the “Superannuation” Advice Sub-Topic will contain recommendations such as: rollover your
superannuation, consolidate your superannuation, make a concessional contribution.
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Advice Sub-Topics can be customised according to the user requirements.

How to customize your recommendations using Advice Text
To customize your recommendations you need to copy the Midwinter default advice text into your dealer group,
practice or user level.

To do that, please create a TFS user story “Request to copy the Midwinter defaulted advice text into XXX (dealer
group, practice or user level)”, and assign it to Data migration team leader.

Once the Midwinter default wording has been copied, you will be able to create your own recommendations. For
this, first add a new recommendation by clicking on “Add wording”:

& Training and support

Settings > Statement of Advice » Advice Text
. Support 1300 882 938

ADVICE TEXT

Advice Text
Advi
Type Sub Topic
Advice Text
m— [T — e
Advice Links
Wording Name Text (Wording) Risk Score  Recommendation Type
Duty of Disclosure Implement a budget plan (save for retirement) Implement a budget to ensure your surplus funds can be used for your retirement planning 0 Strategy
Compliance Check <Client>, after discussing your cash flow, we recommend you implement a budget plan assist in
D e ey e e Increasing your repayments to reduce your debt faster i i
B e o T e o You have sufficient investmens to pay down your mortgage. We recommended you sell someof e
your assets to reduce your home loan.
Direct all surplus cash to an offset account <Client>, direct all your pay and cash fiow into an offset account linked to your home loan. 0 Strategy
Use the equity in your home to borrow funds to invest into a managed fund. The proceeds from the
Someece 8 dept reychnd stiategy managed investment recycled into your non deductible home loan. o SUBIEY,
<Client>, establish an investment line of credit of $X,XXX using the equity in your home as security.
Use equity in your home as security to invest in a managed fund Hoa 10 inccasdé 1 eatine & randas Tk 0 Strategy
e e <Client, implement a margin loan using your existing investments as security. Use the margin loan G
proceeds to leverage into further investments.
Bortow 1 vestateknent gearing vis & merghtioen <Client>, use your surplus cash flow to implement a savings plan of $X XXX pm. Use the investment Sy

as security for instalments from a margin loan.

Then tick “edit”:

# Training and support 28
Settings > ment of Advice » Advice Text
= . Support 130 -
‘Advice Text
Type Sub Topic
Recommendation *  Debt Management v + Add Wording
Wording Name Text (Wording) Risk Score  Recommendation
#Name #Text
0 Strategy v L]
Implement a budget plan (save for retirement) Implement a budget to ensure your surplus funds can be used for your retirement planning
0 v Strategy o ]
Implement a budget plan (repay debt faster) <Client>, after discussing your cash flow, we recommend you implement a budget plan assist in
increasing your repayments to reduce your debt faster. 0 Strategy v ]
Use some of your savings to pay down your home loan You have sufficient investments to pay down your mortgage. We recommended you sell some of
your assets o reduce your home loan 0 v Strategy - ]
Direct all surplus cash 10 an offset account <Client>, direct all your pay and cash flow into an offset account linked to your home loan
o v Strategy v ]
Commence a debt recycling strategy Use the equity in your home to borrow funds to invest into a managed fund. The proceeds from
the managed investment recycled into your non deductible hlome loan. o - Strategy E ]
Use equily in your home as security 1o invest in a managed fund <Client=, establish an investment line of credit of $X XXX using the equily in your home as
security. Use the proceeds to invest into a managed fund 0 v Strategy M @
Borrow to invest using a margin loan - lump sum <Client, implement a margin loan using your existing investments as security. Use the margin
loan proceeds 10 leverage into further investn 0 v Strategy - ]
Borrow ta invest - instalment gearing via a margin loan <Client>, use your surplus cash flow to implement a savings plan of $XXXX pm. Use the

investment as security for instalments from & margin loan

In the new fields, insert the “name” and “text” for the new recommendation:
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e Semudwinter # @

LN LL  \D\/|CE TEXT B save

Advice Text

Type Sub Topic
Ady Text ’ "
Recommendation ¥  Debt Managem v B ean + Add Wording
dvice Links
Text (Wording) Recommendation Type
f Disclosure Mew Recommendation Type here the text for the new recommendation|
0 v Strategy . a
ompliance ¢ 1
Implement a bugget plan (save for retirement) implement a budget to ensure your surplus funds cen be used for your refirement planning
0 v o . a
Implement a budget plan (repay deb faster) <Gllent, afler discussing your cash flow, we recommend you implement @ budget plan assist in
increasing your repayments to reduce your debt faster o v Strategy - ]
Use some of your savings to pay down your home loan You have sufficient investments to pay down your martgage. We recommended you sell some of
your assets ta reduce your home loan o+ Strategy - ]
Direct all surplus cash to an offset account <Chient>, direct all your pay and cash flow Into an offset account linked ta your home loan
0 v Strategy . 8
Gommence a debt recycling strategy Use the equity In your home ta borrow funds to invest into a managed fund. The praceeds from
anaged investment recycled"into your non deductible home loan, - Strategy - ]
Use equity In your home as security to invest in a managed fund <Client=, establish an investment line of credit of SXXXX using the equity in your home as
security. Use the proce d v Strategy v 8
Borrow 1o invest using @ mergin loan - lump sum <Client, Implement a margin loan using your existing investments as securlty. Use the margin
loan proceeds to leverage Into further investments. o - Strategy = Ll
Bormow to invest - instalment gearing via & margin loan <Client, use your surplus cash flow to implement a savings plan of SXXXX pm. Use the
investment as securlty for instalments from @ margin loan. . Strategy v 8

Click on “Save”:

S—— avice Te e midwinter

. Support 13

a s Single ADVICE TEXT

Advice Text

tec
Type Sub Topic
Advice Text
Recommendation ¥  Debt Management * B ean + Add We
Advice Links
k Score _ Recommendation
Duiy of b New Recommendation Type here the text for the new recommendation
r— - =
Compliance Checklist
Implement & budget plan (save for retrement) Implement a budget 1o ensure your surplus funds can be used for your retirement planning
0 v - a
Implement a budget plan (repay debt faster) <Client~, after discussing your cash flow, we recommend you Implement a budget plan assist in
increasing your repayments 1o reduce your debt faster. 0 - Strategy - a
Use same of your savings to pay down your home loan You have sufficient investments to pay down your mortgage. We recommended you sell some of
your assets to reduce your home loan. 0 = Strategy - &
Direct all surplus cash to an offset account <Client~, direct all your pay and cash flow Into an offset account linked to your hame loan
0 - Strategy - a
Commence a debt recycling strategy Use the equity In your home to borrow funds to invest into a managed fund. The proceeds from
the managed investment recycled into your non deductible home loan. o - Strategy - a
Use equity In your home as security 10 Invest in a managed fund <Client~, establish an investment line of credit of $X.XXX using the equity In your home as
security. Use the proceeds to invest into a managed fund. o v Strateqy - o
Borrow 1o Invest using a margin loan - lump sum <Client, Implement & margin I0an using your exIsting Investments as security. Use the margin
loan proceeds 10 leverage into further investments 0 - Strategy - &
Borrow Lo invest - instalment gearing via a margin loan <Client~, use your surplus cash flow to implement a savings plan of $XXXX pm. Use the
Investment as securlty for Instalments from a margin loan. 0 - Strategy - a

The same will apply for Benefits, Disadvantages, Objectives and Outcomes.

ADVICE TEXT

Advice Text
Type Sub Topic
Benefit A Debt Management A Edit

Benefit Text (Wording)

Disadvantage ucture for your cashflow Knowing where your income is being spent wi
term goals

Objective

Cutcome on credit card - maximise funds in home loan By utilising the interest free days on your cred

reduce the interest payable as long as possib

Recommendation

Gearing - tax minimisation Borrowing to invest can provide tax effectiver
share dividend.

Benefits:
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ADVICE TEXT

Advice Text

Type Sub Topic
Debt Management v Edit

Benefit

I|

Wording Name Text (Wording)
A budget will provide structure for your cashflow Knowing where your income is being spent will
term goals
Using interest free days on credit card - maximise funds in home loan By utilising the interest free days on your credit

reduce the interest payable as long as possible

Gearing - tax minimisation Borrowing to invest can provide tax effectivene
share dividend.

Disadvantages:

Settings » Statement of Advice » Advice Text

Advice Text
Type Sub Topic
II Disadvantage v ‘I Debt Management v Edit
Wording Name Text (Wording)
jhjhjhj hjhkhkhk
A budget takes time and requires some discipline A formal budget will require
the budget process.
Line of credit and offset - Accessible funds require discipline The surplus funds used tot
funds are not spent on non
Outcome:

ttings » Statement of Advice » Advice Text

ADVICE TEXT

Advice Text
Type Sub Topic
Debt Management v Edit
Wording Name Text (Wording)
#Name #Text
Reduce interest payable with 'at call' funds <Client>, your funds will be reducing the inte
Reduce your home loan faster with 'at call’ surplus funds <Client>, your surplus funds will be utilised t
Your funds will be reducing the interest pay:

Objectives:
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Settings » Statement of Advice » Advice Text

ADVICE TEXT

Advice Text

Type Sub Topic

Objective A

Wording Name

Debt Management o Edit

Text (Wording)

Reduce your home loan faster - Offset <Client=, you would like to ensure that your home loan

pay over the life of the loan

Reduce your home loan faster - Line of credit <Client>, you would like to ensure that your home loan

would also like to retain flexibility in the management ¢

Frasta waslth aitsia af cinar - Bariea hama Inan and daht ramelinn [ [ rtiants i wanld lika te anenirs unir hama Inan is na

Advice links

Advice links is where we link benefits, disadvantages and outcome for each recommendation.

Step 1: Tick on “Edit” and select the recommendation:

e
Statement of Advice >  Advice Links i

. Support 1300882938

tarmr HINKS
Sub Topic
Other Advice v
Wording Name Text (Wording) Risk Score Recommendation Type
e~ e e ey
Other 4 <Insert text for Other recommendation 0 Strategy
Other1 <Insert text for Other recommendation 1> 0 Strategy
Other2 <Insert text for Other recommendation 2> 0 Strategy
Othera <Insert text for Other recommendation 3> 0 Strategy
Review of your business structure <Client>, we You review of your 0 Strategy
Sell down an investment <Client», we recommend you sell your investments within your portfolio. 0 Strategy
Select Benefits Select Disadvantages Select Outcomes
Benefit1 Disadvantage 1 Outcome 1
Benefit 2 Disadvantage 2 Outcome 2
Benefit3 Disadvantage 3 Outcome 3
TEST WORDING

Step 2: Tick the boxes before related “Benefits/ Disadvantages/ Outcomes”, then click on “Save”:
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7 Training and support
Seftings > Statement of Advice > Advice Links {eIng SNASIPRo;

. Support 1300 882938

ADVICE LINKS
Advice Links
Sub Topic
Other Advice v Edit
Wording Name Text (Wording) Risk Score Recommendation Type
Other 4 <insert text for Other recommendation 0 Strategy
Other 1 <Insert text for Other racommendation 1> 0 Stratagy
Other2 <insert text for Other recommendation 2> o Strategy
Other 3 <insert text for Other recommendation 3> 0 Strategy
Review of your business structure <Client>, we You review of your 0 Strategy
Sell down an investment <Clients, we recommend you sell your investments within your portfolio 0 Strategy

%  Select Benefits

%  select Disadvantages %  select Outcomes
+ | Disadvantage 1 Outcome 1
Benefit 2 v | Disadvantage 2 Outcome 2
Benefit3 . Disadvantage 3 Outcome 3

TEST WORDING

What are Template Links?

Template Links connect recommendations (advice text) to content controls in the SoA. This is reflected when using

Auto-suggest button in PlanBuilder. Template links can be edited at the dealer group, practice or user level within
AdviceOS.

How to create template links
Go to Home > Settings > User Documents and Templates > User Template Links:
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ﬁ Adviser Demo Home

I Client FINANCIAL PLANNING CONFIGURATIONS TEMPLATES AND FIELD MANAGEMENT

Legislation New Configuration
Modelling Centrelink Custom Field Management
Tax Email Template Management
Advanced admin FSG and Privacy Policy
B Risk profiles Client Folders
& User management Details
Questionnaire User Documents And Templates
Vi I Settings Default settings User Documents
4 \ | UserTemE'ateS
Midwinter Segmentation | - o |
E! Overview
1 Reporting Manage Segments Task And Workflow Configuration
Segment Benefits and Services Positions and Teams
% Portfolio book Est%emp'mes
Statement of Advice E orons )
P Advice Categories vent mapping
20 Advice Text

Advice Links EXTERNAL SYSTEMS

Duty of Disclosure
2q Compliance Checklist External Data Management
COMMISSION

Commission Policy Mapping
; Commission Config

| Commission Adviser Mapping
Commission Mapped Policies

| Configuration

| Create email template &

Select the level where the template is located: Midwinter, Dealer Group, Practice or User level. Remember you will
need the respective access level permission to edit the template.
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*ﬁ"* Adviser Demo Settings » User Documents And Templates » User Template Links

RN R TEMVIPLATE LINKS

User Template Links

User Documents

Template Owner Templates
User Templates

I Adviser Demo v

User Template Links o
. ~ [ Midwinter

~ [ Example Dealer Group
~ [ Practice Demo
» | Adviser Demo
» | Andrew Midwinter
» I Justin Young
» I Tony Spare
» I Unknown Adviser

Select the template:

USER TEMPLATE LINKS [ Copy or Replace Links | Save

User Template Links

‘emplate Owner Templates

B Example Dealer Group || Customized SoA Couplevd

Recommendations

Implement & transition to retirement strategy - e Primany .
malching your current net income: .

Implement a transition 1o retirement strategy - setting
your required net

emplates

User Template Links

Available Links. Deselect All | Expand Al

= Your current situation

Children and dependants
= Assets and liablities
Transition To Retirement Frimary v Personal insurances
Estate planning
Cashflow

Refresh your pensi Transition To Retirement Primary .

Your risk profile

Select a recommendation, tick the boxes which are applicable and save the template links:

[ ][ sarbaraute USER TEMPLATE LINKS

User Template Links

User Documents

Template Owner Templates
User Templates
R Example Dealer Group Customized SoA Couplev3d v Tick the appropriate
User Template Links b
Recommendations Available Links oxes
- Your current situation
Se IECt a Implement a transition to retirement strategy - = n S -
% Rathiog Yo et N e Transition To Retirement Primary v M Children and dependants
recommendation = M Assets and liabllities
Implement a transition to retirement strategy - setting | L ol = - B Personal insurances
your required net income
M Estate planning
Refresh your pension every year Transition To Retirement Prin v B Cashflow
M Your risk profile
TTR review - Pension provider review or switch Transition To Retirement Primary v g Superannuation
TTR review - Review the contributions and pension Introduction to superannuation
Transition To Retirement Primary v
payments - [primary] - recommendations
Consolidate your superannuation
TTR review - Roll balance of super into existing pension | Transition To Retirement Primary v

Rollover vour sunerannuation



sk midwinter

AdviceOS Templates — Basic template guide
a Bravura company

Recommendation 2

Implement a budget plan (save for retirement) Debt Management Primary v
Recommendation 3
Use some of your savings to pay down your home loan Debt Management Primary - Recommendation 4
¥ Benefits
Recommendation Four (TEST) Template Link (TEST) Primary v ¥ Disadvantages

~ B Template links 2

Recommendation 12

Recommendation Three (TEST) Template Link (TEST) Primary Recommendation 22
Recommendation Two (TEST) Template Link (TEST) Eanta - ~ [ Ispouse] - Recommendation
Recommendation 1 2
Recommendation One 2 Template Link (TEST 2) Primary v Recommendation 22 Click on the "Save" button
~ | [joint] - Recommendation

Recommendation Two 2 Template Link (TEST 2) Primary v Recommendation 12

. Recommendation 22
62 Implement insurance - Trauma and Business Expenses cersonsl Insurance e .
cover for client and a Child Trauma rider policy Y M Benefits
44 mplement insurance - Life and TPD cover for clientanda | .____,,______ e v ¥ Disadvantages v

| B Save selection for Recommendation One (TEST) (Primary)

How the auto-suggest tool works in PlanBuilder
First, you need to select correct wording level in Planbuilder: Midwinter/ Dealer Group/ Practice/ User

Go to recommendation menu and select which recommendations you want to provide advice in the SOA or RoA.
Go to Customise SOA menu where you can see the different sections of the statement of advice.

Click “auto-suggest” button which gives a suggestion as to which sections of the SOA to be included in the
document according to the recommendations that have been selected. Also, you can see in the right hand side
which sections will be populating into the SOA.

# Training and s

Modelling 3 |Planbuilder ¥ [Customise SOA
. Support 1300

N T S TOMISE SOA

Determine sections of the SOA template to include for generation. This can be done via 'Auto suggest’ or manually

ET UP

SOA management SOAname: fest

Recommendations

Scope

UILD §
Advice fees
Customise SOA

Generate SOA

SOA item selection

v
v
v
v
v
v
v
~ | | Superannuation
Introduction to superannuation
- Hasindu Diyabalanage - recommendations
Consolidate your superannuation
Rollover your superannuation
Make a non-concessional contribution
Make a concessional contribution
Make a regular non-concessional contribution
Make a regular concessional contribution
Start a non-concessional contribution payment plan
Start a concessional contribution payment plan
Redirect your superannuation guarantee payment
~ || Videesha Diyabalanage - recommendations
Consolidate your superannuation
Rollover your superannuation
Make a non-concessional contribution
Make a concessional contribution
Make a regular non-concessional contribution

S R DT

# Auto-suggest Select all Deselect all Expand all Collapse all

Included in SOA

~ ~ Your current situation
Children and dependants
Assets and liabilities
Personal insurances
Estate planning
Cashflow
Your risk profile
~ Debt Management
~ Debt management recommendations
Borrow funds via a margin loan to invest
Basis for recommendations
Disadvantages and risks
~ Advice fees
Fee for service
Investment fees
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Special words

Example of special words used in template

: Best interest - super switching *|

[-seeca] Why are these recommendations in your best interest?

Detailed below are the reasons why we believe these recommendations are in your best
interest.

<[SpecialWords[0].Items|R]>

# <[Text]>

The recommended superannuation fund has a wide range of investment options that
allow you to meet your risk profile and be sufficiently diversified.

The recommended superannuation fund allows you to see individual costs as they are
taken from your account. Other providers often build their costs into the balance of your
account, making it difficult to determine the effective total cost.

Throughout the SOA there are tables with the heading <[SpecialWords[X].Items|R]>. These tables are surrounded
by a content control with a property called special. This property will make the text to be available in the Special
words section in PlanBuilder and will allow the advisers to tick the boxes they want to come through into the SoA:

(@ | Hasindup

SPECIAL WORDS

JAliows user to select and edit text reqfired to show how the recommendations comply with the best interest duty

SOA name: test

special wordings

—  Bestinterest - super switching *

included Wording items

The recommended

wation fund has a wide range of inw options that allow you to meet your risk profile and be sufficiently

The recommen: uation fund allows you to see individual costs as they are taken from your account. Other providers often build s into the balance of your account, making it difficult to determine the

without having to pay Capital Gains Tax (CGT) on any unrealised gain within the fund.

= Best interest - super to pension *

Optionally, the text inside the boxes can be edited:
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Special wordings

- Best interest - super switching *

Included Wording items

The recommended superannuation fund has a wide range of investment options that allow you to meet your risk profile and be sufficiently diversified

|- YOU CAN EDIT THE TEXﬂ |

The recommended superannuation fund allows you to rollover your accrued accumulation super benefit at retirement without having to pay Capital Gains Tax (CGT) on any unrealised gain within the

You are unable to meet your asset allocation requirements as per your risk profile using your existing superannuation fund.

Your existing superannuation fund lacks the range of investment options needed to construct a diversified portfolio in line with your attitude to risk and return.
You have the ability to trade shares within the recommended superannuation fund. You have advised that this is an important feature in a superannuation fund.
There is a bundled fee structure available in the recommended superannuation fund.

Your portfolios will be adequately diversified, with a mixture of investment styles, for example, growth and value approaches to investment. This is important as different investment styles tend to pel
throughout the economic cycle.

Your portfolio closely matches the benchmark asset allocation of your risk profile

Please note that Special words need to be chronologically order as the following screenshot in template:

< [SpecTaIWordtemis] > -
4 [SpeciaIWordtems|R] >
I [SpecraMc.rdﬂwemsm] >
< [SpecialWordd3]items|R] >
3 [SpeciaIWordﬂltemis] o
< [SpecialWordg[5} items|R] >
5 [SpeciaIWordﬂltemﬂR] =

L [5pecia|Wordﬂ|tems|R] >
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Comments in the SOA template

Make a non-concessional contribution

<[Client.FirstName]>, we recommend that you make a non-concessional contribution of

$P<XX] into the <[Client.RecommendedSuperHoldings]>. __.--| Comment [JH1]: Code 1|Client 1:
_______________________________________________________________________________________________ Mon-concessional contribution lump
Make a concessional contribution sum amountirue

<[Client.FirstName]>, we recommend that you make a concessicnal contribution of $P()()q _.--"| Comment [JH2]: Code 2[Client 1:
Concessional contribution lump sum

into the <[Client.RecommendedSuperHoldings]>. amount]true

Throughout the SOA template we have a few comments. This helps to fill gaps where there are not mini-codes
available to fill information automatically. The comments are shown in the Question section in PlanBuilder:

Template admin user can create their own questions directly in the document. Please note that the comments must
be created inside a content control.

The picture below shows how the comments appear in Plan builder
QUESTIONS AND ANSWERS )

SOA name: test

Sipmain- i) zmnéans i o< b T
Client 1: Non-concessional contribution lump sum amount
m_
‘Superannuation - [spouse] - recommendations - Make a non-concessional contribution m_
speusion- e ronrons ks xcssons conbain Lo v e
Client 2: Concessional contribution lump sum amount XK

QUESTIONS AND ANSWERS

Allows user to include and replace text in SOA based on the selected template

SOA name: test

Superannuation - [primary] - recommendations - Make 2 nan-concessional contribution

| Include text | Replace text | Edit text

XXX

Client 1: lump
T T T T
Client 1: Concessional contribution lump sum amount

m _
Client 2: lump

e — T T T ——

Client 2: Concessional contribution lump sum amount XXX




}4/"{ mMidwinter

a Bravura company

Midwinter Financial Services

%
Level 6/345 George Street, Sydney NSW 2000

>

info@midwinter.com.au

NS

1300 882 938


mailto:info@midwinter.com.au

